


	ACCESS AND EQUITY POLICY

	
Introduction
This Access and Equity Policy is drawn from the model of the Australian Government’s Charter of Public Service in a Culturally Diverse Society.
The Upper Murray Regional Neighbourhood House Network (UMRNHN) strives to operate in an open and transparent way with all members and stakeholders.
Scope
This policy applies to Committee of Governance members and UMRNHN staff.
Purpose
UMRNHN is committed to providing equitable access to its services for all members and project participants. This commitment is guided by the principles of fairness, inclusion, and responsiveness to diversity.

Policy
1. Non-Discrimination
UMRNHN will ensure its services are accessible to all eligible individuals, free from discrimination based on country of birth, language, culture, race, religion, or any other personal characteristic.

2. Communication and Awareness
UMRNHN will actively promote awareness of available services and how to access them, using appropriate and inclusive communication strategies.

3. Member Consultation and Service Design
Regular consultation with members will guide the design, delivery, and continuous improvement of services to ensure they are responsive, inclusive, and of a high standard.

4. Effective Use of Resources
UMRNHN will take a member-responsive approach to service delivery, optimising the use of available public resources to meet the diverse needs of its members.

5. Cultural Responsiveness
UMRNHN recognises and values diversity among staff, volunteers, and community members. It will be responsive—where practicable—to the specific needs of individuals from culturally and linguistically diverse backgrounds.

6. Member Responsibilities in Projects
Members participating in UMRNHN-led projects are expected to apply Access and Equity principles to their engagement with project participants, including through the implementation of their own access and equity policies.

7. Accountability and Reporting
UMRNHN will maintain clear reporting mechanisms to ensure accountability for the implementation of access and equity objectives across its services and projects.


Associated documents
Member Complaints Policy and Procedure
Network Support for Members Policy

Authorisation
UMRNHN Committee of Governance Chair   
Name:	Julie-Anne Clarke
Date of approval:
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	ACCESS AND EQUITY PROCEDURES

	
1. Equitable Access to Network Services
· All member neighbourhood houses will have equal access to Network services, support, resources, and opportunities regardless of their size, location, or demographic profile.
· UMRNHN will actively monitor engagement to identify and address any barriers that may limit a member’s ability to participate.
2. Inclusive Communication and Information Sharing
· UMRNHN will communicate with members using clear, inclusive language and accessible formats.
· Multiple channels (email, phone, face-to-face, online platforms) will be used to ensure all members receive timely and relevant information.
· Key documents and updates will be distributed equitably to all members.
3. Member Consultation and Co-Design
· UMRNHN will regularly consult with member houses to ensure services and initiatives are relevant, culturally appropriate, and responsive to their needs.
· Members will be invited to contribute to planning, delivery, and evaluation of Network activities and projects where practicable.
· Deliberate effort will be made to include input from under-represented or geographically isolated members.
4. Culturally Responsive Support
· UMRNHN will be sensitive to the needs of member organisations working with culturally and linguistically diverse (CALD) communities.
· Where appropriate, UMRNHN will provide or link members with culturally informed resources, training, or project support.
5. Support for Access and Equity in Member-Led Projects
· Members participating in Network-led projects will be expected to apply access and equity principles in their local delivery (e.g. through templates, policies, or reflective practice tools).
· UMRNHN may request that participating members demonstrate how they are implementing inclusive practices.
6. Accountability and Reporting
· UMRNHN will maintain records of how access and equity principles are applied in service delivery to members.
· Annual reporting will include reflections on access and equity, including participation trends and member feedback.
· Any concerns or complaints related to access and equity will be addressed in line with UMRNHN’s Complaints Procedure.
7. Review and Continuous Improvement
· These procedures will be reviewed every two years or in response to feedback or significant changes in membership or context.
· Continuous improvement will be guided by feedback from members, data on engagement, and alignment with state and federal equity policies.
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